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MOS Operation Manual 

MOS management is made up of device management, activate data package, product management, order management, 

message management, log management and settings of seven functional modules. The following is a step-by-step 

explanation of the operation procedures and precautions of specific functions from seven modules. 
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Part 1 Device Management: 

Query of device information, including inventory, management of device deactivation/activation and order status 

Operation: Click device management to unfold or fold sub-menu.  

1.1 Inventory Management 

1) Display：Display device inventory by “Product Name” ”Product Type” “System Entry Time” “Total Number of Devices” 

“Retail or Rental Type” 

2) Logic: The device automatically enters the customer's MOS management system after being allocated by Ulink. 

Administrators can classify devices as "rental" or "retail" based on business needs for tracking records in device operation. 

 

1.2 Operate Device 

1) Display：Display the operational status of all devices by IMEI, SSID, KEY, Product ID, Batch Serial No, Lock screen 

advertising, Model, activated Time, device type, Belongs To, Bundled account and Operation (deactivate/activate or 

Allocate devices to channel partners). 

2) Logic：All devices are displayed by default. The activation time of the device is recorded when the device is activated 

(The initial device is activated for the first time when data package is placed). Management of device 

deactivation/activation : After the device is deactivated, the device package will not be available, and the WIFI network will 

not be connected; After the package is active, the WIFI network will be restored. 
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3) Search：Search by IMEI (Fuzzy Supported), Belongs To, Device Type and Activation Status. Reset: Reset to clear previous 

search conditions. Export: Export sheet for file recording.

 

4) [Deactivated] : Click the [Deactivated] button( Caution tips pops-up, Click Confirm ) , the device disabled. 

 

 

5) [Allocate]: Click on [Allocate], tooltip pops-up. Select the channel partner you want to allocate this device for. 
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1.3 Shipping out with Batch 

1) Logic: Aiming to make batch devices allocated for channel partners more efficiently. 

2) Click [Shipping Out with Batch] to enter the page. 

3) Select Attributed Channels and Input Unit Prices for Settlement 

 

4) Download “Excel Template” for inputting all device IMEIs that needed for allocated for channel partners.  

  

 

5) Upload the IMEIs into system 
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 6) Click “Submit” for allocated the IMEIs into channel partners stock 

 

1.4 Device Status 

1) Display：Updated Time, imei, Belongs To, Device Status, Network, Current Package, Location of use, Package Activated 

Time, Data Usage, Other Available Packages, Devices Connected, and Remaining Power. 

2) Logic：After the device is powered on, current information (as above fields) of the device will be listed in real time. If you 

want to check latest status, just refresh the current web page. 
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3) Search：Search by IMEI (Fuzzy Supported), Package Name, and Belongs To.【Reset】Click to clear search conditions. 

 

 

 

1.5 Bill of Shipping Out 

1) Showing the information of allocated devices info. for channel partners. 

2) Search: search by Belongs To, Product Name, Shipping Out Time(start time and end time) 

3) Reset: Clear the search condition. 

 

 

4) Operation: Click ” Price” for modifying unit settlement prices with channel partners; Click” Detail Description” for 

checking the allocated IMEIs for channel partners. 
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Part 2. Product Management 

2.1 Product List 

1) Display：Product name, Product name type, Standard price, MOS Product Availability, APP Product Availability, Duration, 

Operation (Detailed Description, Edit, Product Available APP, Product Available MOS, Region Settings) 

2) Logic：All data packages listed are created by customer themselves with operation manual in “2.2 Add Product” 

 

2.2 Add Product 

1) Logic：Customer can get this higher authority to create and maintain own featured data packages. 

2) Click “Add Product”> “Data Package”>Confirm to continue with basic information. 

 

3) Input all related info. for creating this data package, 
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4) Detailed description of adding new data package 

4.1) Click [Add Product] and [Data Package] 

 

 

 

4.2) Continue to select “Product language” and input “Product Name” “Product SKU”  
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4.3) Click “Choose” then country selection page pops-up as following, input country name and select the country 

Note: Multiply countries can be selected for creating regional roaming Data packages. 

 

 

 
 

4.4) Input “Expiration Date” and “Data Package Size” 

Note: Even its unlimited data package, it still must be set with a certain big value  

 

4.5) Input “threshold value” and “limited speed” after use-up of threshold value. 

Note customer could set 2 or 3 levels of threshold value according to their own marketing strategy. 
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4.6) Set settlement prices for end-users or channel partners and upload a pic(450*450pix). Then Click “Next Step” 

 

 

5) Details: Supplementary instruction for explaining more details of this newly added data package. 

 
 

6) Data Package Maintenance  

6.1) Detail Description: to show the detailed info. of your created data package 

 

6.2) [Edit]: Modifying the info. of the current and newly added data packages. 
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6.3) MOS or App on shelf selection, to release the data packages to MOS rental product list or App data store. 

 

 

 

 

Part 3. Package Activation 

1) Logic：Customer directly selects data package and activates it for the device through MOS system. After the device 

rebooted, the Macaroon WIFI network can be used normally. 

2) Operation：Input IMEI to query the device to be activated, check the device to open the package. (removing the check 

box in front of the device or clicking the [Delete] button can delete the selected device.) Multiple devices can be selected 

at the same time. In order to ensure the smoothness of the operation, it is recommended to open no more than 20 

devices each time. 
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3.1 Activate Single Country Package 

1) Select single device or multi devices (that will use same data package) 

 

 

 

2) Next Step: Select “Traffic Package” then Select the rental packages by “Package Name”, Click “Search” 

 

3) Next Step: Select the Rental Days 
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4) Next Step: Submit and Confirm, pls ignore the prices listed in system. 

 

5) Activation History: Data Package Activation History Recording. 

 

 

3.2 Activate Multiply Countries Package 

1) Select single device or multi devices (that will use same data package) 
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2) Next Step: Select the rental packages by “Coverage” 

 

 

3) Click “Search” Countries’ data plans will be listed 

 

 

 

4) Selected the validity days for each countries: 
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5) Submit and confirm the order, pls ignore the prices listed in system. 

 

 

6) Activation History: Data Package Activation History Recording. 
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Part 4 Order management 

4.1 Order List-APP 

1) Logic: Recording all devices’ orders in App. Users install Macaroon App through Application stores (Apple Store, Google Play & 

Tencent App Store) after receiving macaroon device. When bundling macaroon device with App, users could purchase and consume 

the data packages. 

2) Demonstration: Order No. Product, Product Qty, IMEI, Status, Amount Paid, User Account, Payment Type, Order Time, Operation 

(Detailed Description/ Remarks)  

 
3) Searching by order no., by device IMEI, by user account. 

Search by product name, by order status( Ordered, Payment Pending, Paid, Shipping Pending, Use up) 

Search by Product type( Data Package, Day Pass, Add-on Package for Rental, Add-on Package for Retail) 

Search by Belongs to( Only list the select owner of data plans) 

(Reset) clear up searching terms. 

4) Click( Detailed Description) and enter detailed order page, order summary, Product information, payment details, billing 

information, note information, order receipt. 
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5) Clicking (Remarks) input field pop-up, inputting information that needed to be noted and clicking (submit), then can be 

checked in order details page. Clicking grey area, then pop-up windows vanish. 

 

 

4.2 Order Flow Recording 

1) This Section List all data packages activated or cancelled. 

2) Support Search by Device Serial Number (IMEI No.), Period (Start and End Time) 

 

3) Support Cancel the data packages that placed in case end user cancel or change their travel plans.  
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4.3 Data Usage Record  

1) Device data usage amount and usage country statistics 

2) Support IMEI, Country, Date from “” To “” query to check the detailed data usage of each device 

 

 
 

4.4 Equipment usage statistics 

1) Device data usage day and country statistics 

2) Support IMEI, Country, Date from “” To “” query to check the detailed data usage days and countries of each device 

  

Part 5 Log Management 

1) Record operational behavior of the administrator in the MOS system. 

2) Display: administrator (ID), type, operation brief, time, parameter information. 
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Part 6. Advertisement Management 

This new function is only available to specific versions.  

 

6.1 Click the menu as follows:  

1) Advertisement 

2) Lock screen advertisement 

3) New Lock Screen Advertisement 
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6.2 Fill in the Ad information as requests 

 

1) rules：One advertisement can add multiple advertisement photos. At the same time, there can only be one 

advertisement (single or multiple advertisement photos) on one device. New ads will replace the old ones in chronological 

order. 

2) Field description when you fill in： 

 

 

 

A. Name: You can put the name whatever you want.  

B. Rotation time: This is the duration the Ads show on the screen. The unit is “ms” 【1s=1000ms】. And the duration value 

must be longer than 80ms. 

C. PNG Advertisement Image(240*160):  

Image file is uploaded locally;  

file format: png;   

image size: 240x160px;  

url: address link for Ad jump ( Not mandatorily required) 

sort out: Display of each Ad image on macaroon devcie when multiple Ad images are displayed. (Note: When adding 

more Ad images, please click "Add") Eg. You can input 0,1,2,3… 

D. Time setting：You can choose “On-shelf immediately”（means the Ad will show immediately once you set）”or “On-shelf 

regularly”（means you can choose the time you want to show） 

E. Choose IMEI：You can choose IMEI no. of the macaroon devices which you want to set the Ad. (You can choose one or 

more devices one time.)  

F. Preview 

G. Submit 

3) After you set one Ad, you can find it here. And you can “Edit”it if you want to change something, then the old one is 
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replaced. 

 

 

Note：Advertising policy delivery time may be delayed, the maximum delay time is expected to be 2:30. 

Part 7. Settings 

7.1 Permissions Management 

1) Logic: To define customer’s internal functional departments’ admin accounts. 

 

2) New role: To add new functional admin accounts. 

Role Name: Input the name of the role to be added; 

Description: Input the role description information; 

Status:  Normal: The role status will be displayed in the role bar when setting administrator; 

    Disabled: The role status will not be displayed in the role bar when setting administrator; 

Submit: Click it and jump to the role list page. 

[Back]: Click it and jump to the role list page. 

 

[Edit] or [Delete] for editing or deleting the roles customer create. 
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3) Permissions ( E.g To define Financial Dept. admin functions) 

 

3.1) Click “Perssion 

 

 

3.2) Define the functions that only Financial team can use for stock cost and sales revenue recording 

 

 

7.2 Administrator List  

1) Logic: To list all customer’s internal staff’s account of different functional departments’ 

 
2) Add Administrator ( E.g. Add one staff account in Financial Team) 

Input User Name/ Password/ Email 
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Role: Only select “ Financial Dept.” customer has created in Permission Management section  

 
 

7.3 Distribution Authority 

1) Logic: To define customer’s channel partners’ authorities and help customer to extend Macaroon business to more 

Business level partners. 

2) Distributor Listings: List all channel partners’ info. ( ID, Name, Brief Introduction, Created Time, Status, Operation) 

 

3) Add a Distributor (E.g Japan Partner with 1000PC Macaroon for rental) 

Input Distributor Name/ Description/ Data Plan Type/ Status/ Time Zone, then Submit for saving in Distributor Listings. 
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Part 8 App Setting 

8.1 Start Diagram 

1) Click ” Start Diagram” to enter ” Start Diagram” interface 

2) Current ” Start Diagram”: Initial enter into ” Start Diagram” interface displaying non-image status:  

 ” Start Diagram” Proposal size” 750*1624” 

 Click upload icon, select the images and click open for uploading 

 【Confirm】: Click “Confirm” then images uploaded successfully. 
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8.2 Advertisement Image 

8.2.1 Advertisement Page-Status 

1）Status: Search by “All” 

   Search by “Active” 

   Search by”Not Active” 

   Search by”Use up” 

【Reset】:Click “Reset” clear up all search terms 

 

 

8.2.2 Add new Advertisement Image 

Name: Input New Name 

Linking To: Input revised URL address (Not mandatorily required)  

Display: Proposed Size 740*1624 pix 

Click【Drag or Click to Upload】for uploading new images 

Activated time: Select Starting and Ending time. 

Permanent Active: Advertisement Image will be valid permanently. 
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【Confirm】: Click “Confirm” then return to the Advertisement Images Listings interface and save the updated information 

【Return】: Click “Return” then return to the Advertising Page List 

 

 
8.2.3 Edit or Delete Advertisement Image 

Edit listed Advertisement or Delete current listed Advertisement. 

 

 

8.3 Contact Information 

1) Add new Contact Information 

Click “Newly Added“, then select added information type: Telephone, Mobile Phone, Email, and Facebook 

 

 

2) Contact information maintenance  

“Delete” ”Edit” “Change sequence- up or down” 



 

Ulink Confidential 

27 

 

 

3) Embedded links 

Inputting correct URL address in Link Address field. 

 

 

 

 

 

 

 

 

 

 

 

---------------------------------------------------------End------------------------------------------------------------- 


